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mammut SERVICES

mammut support contracts LION

Comprehensive product and project consultations are part of our customer service! We offer various
service packages to provide you with the best possible service and support even after installation. The
service packages are specially tailored to your needs.

mammut SERVICE silver

e 2 Remote Update incl. installation efforts
e 12 x 5 minutes of telephone support

e Unlimited updates
o 1 day on-site presence incl. working time
e Unlimited telephone support

e Maintenance and updates of country modules
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Single Euro Payments Area
Einheitlicher Euro-Zahlungsverkehrsraum Desktop
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mammut SERVICES
Support card for telephone assistance

regarding mammut products

You can't call 0900 numbers or just want to have telephone support covered? With support points you get
access to our hotline at attractive conditions and can thereby avoid unnecessary waiting.

Support card Price in
S L © |

12x5 minutes of telephone support,
12-point support card one support point is equivalent to 5 minutes of

support (CHF 19.00 per point) 228.00
*all prices excl. VAT
We will be happy to provide you with any further information you may require.
mammut soft computing ag T +41 (0)62 737 00 00 info@mammut-soft.ch
Industriestrasse 19 F +41 (0)62 737 00 99 www.mammut-soft.ch
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